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Oshkosh Parks Department introduces online shelter reservation tool 
 

OSHKOSH, Wis. April 1, 2019 – The Oshkosh Parks Department is excited to offer a 

convenient new tool for park shelter reservations. Working through WebTrac, Oshkosh 

residents are now able to check availability and fee schedules, view park maps, and reserve 

shelters online.  

 

“The Parks Department has received multiple requests to have the ability to reserve shelters 

online throughout the year,” said Parks Director Ray Maurer. “This new tool will not only 

make it a streamlined process for staff, but will also give users the ability to view more 

information about each shelter, and what each park they’re located in has to offer.” 

 

Online reservations can be made as early as 1 week in advance, and up to 1 year in advance. 

The Oshkosh Parks Department has 14 rentable shelters, which are great for events like 

parties, picnics, reunions, weddings, and more.  

 

Users can access the Online Reservation System to reserve a shelter through the Parks 

Department website, www.ci.oshkosh.wi.us/Parks, and logging into their account. If a user has 

previously rented a shelter, their username will be their e-mail address, and the password is 

their last name (first character uppercased). For example: John Doe's username would be his 

email address, and his password would be “Doe.” If a user has not made a reservation before, 

they can simply create a new account through the site. 

 

Of course, if users run into any difficulty logging in or reserving a shelter, or need to make a 

cancellation, they can contact the Parks Department Administrative Office at (920) 236-5080 

during business hours, Monday – Friday, 8 a.m. - 4:30 p.m. 
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