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Utility Billing software transition updates 
 

OSHKOSH, Wis. June 24, 2019 – The City of Oshkosh Utility Accounting Division would like to 

notify customers about a few updates to the Utility Billing process that go into effect this month. 

 

The process updates come as a result of the transition to new Utility Billing software. Customers 

will be assigned a new account and customer number, which will be displayed on the first “new” 

bill, which will be mailed June 27, 2019. The new bills will have a different layout, and will be 

printed on white (from the previous blue) paper. 

 

Customers who plan to pay their bill online with a credit card will be required to set up a Citizen 

Self-Service Account to continue with this payment method. Account setup requires the new 

Utility account number and customer number, which can be found on the new white Utility bill or 

by calling the Utility Accounting Division at (920) 232-5325. The link to set up a Citizen Self-Service 

Account can be found in the Oshkosh City website’s “Hot Topics” section of the homepage, and on 

the Utility Accounting webpage. Customers can also visit City Hall to set up their account in 

person with the help of a Utility Accounting staff. 

 

The vendor convenience fee for paying online with a credit card will still apply. Customers are 

encouraged to take advantage of the fee-free automatic checking/savings withdrawal payment 

option, which can be signed up for at City Hall.  The enrollment form can also be downloaded 

from the Utility Accounting web page. 

 

Customers who pay their Utility bill through their bank should be aware that with this transition, 

they will need to update their bank payment information with their new Utility account 

number/customer number located on their next bill. 

 

As always, customers can stop by City Hall to pay their bill or sign up for these new tools. Further 

questions can be directed to the Utility Accounting Division by calling (920) 232-5325. 
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