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Oshkosh City Hall to Reopen to the Public on July 20th
OSHKOSH, Wis., July 16, 2020 – Oshkosh City Hall will reopen to the public on Monday, July 20, 2020.
City Hall will resume its regular hours, 8:00 a.m. to 4:30 p.m., Monday through Friday. City Hall had
been closed to the public since mid-March to help slow the spread of the coronavirus (COVID-19). To
get ready for the reopening to the public, city staff have been installing signage, hand sanitizer stations,
and clear acrylic shielding to protect both the public and city employees.
Residents are encouraged to continue conducting business online, by phone, by email and by using the
drop box in front of City Hall as much as possible, in an effort to minimize unnecessary contact. “Many
activities can be successfully done contactless using online service capabilities and options available
through the city’s website.” said Oshkosh City Manager Mark Rohloff. “For those who visit in-person,
we’ve taken measures in all public areas to be able to serve residents in a safe manner.” A special COVID19 webpage details the city’s response to COVID-19 and offers details on reopening from individual
departments that may not yet offer full services to the public. Residents are also encouraged to schedule
appointments for in-person services.
For those who need to perform in-person services, the following guidelines will be in place:
 Masks or face coverings are strongly encouraged.
 Upon entering the facility, masks will be available at no charge
 Adhere to social distancing guidelines.
 Stay home if you’re sick or if anyone in your household is experiencing symptoms.
To keep guests and employees healthy and safe, the City will:
 Provide spatial markers on the floor to assist with social distancing.
 Install sneeze guards at service counters.
 Increase sanitation of the entire facility.
 Ensure all on-site employees wear face coverings, continue increased hand washing, social
distance, and stay home if sick or symptomatic.
For questions regarding the reopening of City Hall or to make an appointment, please contact Oshkosh
City Hall at (920) 236-5000. Visit the City online at https://www.ci.oshkosh.wi.us/covid19.aspx for full
details on the operating hours of all city facilities and departments.
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