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Oshkosh receives national “Voice of the People Award” 

Oshkosh recognized as Finalist for Excellence in Online Outreach 
 

OSHKOSH, Wis., October 8, 2021 – National Research Center (NRC) at Polco and the 

International City & County Management Association (ICMA) have announced the city of 

Oshkosh as the Finalist for the Voice of the People Award for Excellence in Online Outreach. 

The Voice of the People Awards are the only national awards that honor local governments 

based on improving communities through excellent online resident engagement. Oshkosh’s 

application demonstrated a commitment to best practices in engaging the community online.  

 

“We recognize these amazing communities that are national models for gathering resident 

feedback and moving their communities forward,” said Nick Mastronardi, CEO of Polco.   

 

“We are so excited to honor the hard work of these deserving communities,” said Damema 

Mann, Director of National Engagement for Polco. “They are doing great work to involve 

residents in bettering their cities and towns.” 

 

“Our staff recognizes that we must engage the community through all means available to us,” 

said Mark Rohloff, Oshkosh City Manager. “We appreciate this recognition for our efforts, and 

we will continue to seek new opportunities for community outreach.”  

  

In the last year, Oshkosh has utilized the Polco platform for a wide variety of surveys, including 

the annual Citizen Survey, the Oshkosh Police Department’s Community Survey, a survey on 

the use of American Rescue Plan Act (ARPA) funds, and a survey about urban duck keeping. 

Residents may sign up to participate in Oshkosh’s surveys by logging on to https://info.polco.us/ 

and create a free account.  

 

The 13th annual Voice of the People Awards were presented by the International City/County 

Management Association (ICMA) and National Research Center (NRC) at Polco at ICMA’s 

Conference on October 4, 2021, in Portland, Oregon.  
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